Getting Started with Arcadia University
Frequently Asked Questions
Please read the information below to ensure that you have a successful beginning to your courses. If you have any questions, please contact the Office of Educational Outreach at 215-517-2512.

How Do I Access MyArcadia?

MyArcadia is the University's portal (password-protected Web site for internal use) where students can access information and participate in course activities. In order to prepare for your courses, you should login to MyArcadia to ensure that you have access to the system. 

Open your Internet browser (i.e. Internet Explorer) to this address: http://my.arcadia.edu (no "www"). 

1. Enter your username – albrir29 (all lowercase). 

2. Enter your password – If this is the first time you are logging in to MyArcadia, your password is your last name and the last 4 digits of your social security number. If you don't know your password or need to have it reset, please contact Arcadia's IT User Support Services at 215-572-2898. 

3. Click the Login button. 

*New Students: 




Example: John Swancinger 123-45-6789         

 Username:  first initial & last name 

Username:  jswancinger  
 Password:  lastnamexxxx


Password:  swancinger6789
 (x’s are the last four of SSN#)

How Do I Access My Arcadia E-mail?

It is important that you check your Arcadia e-mail account as this will be used for all course correspondence other than information that is posted in your Blackboard course. You should check your e-mail before your course begins. To do so, please follow the directions below:

1. Login to MyArcadia (http://my.arcadia.edu )

2. In the Tools module (left-side of the screen) click on Check E-mail.

	If you experience any difficulties accessing MyArcadia, please contact IT User Support Services at helpdesk@arcadia.edu or call 215-572-2898.


How do I check my grades, view unofficial transcript, view my schedule, and access other student information through Self-Service?
1. Login to MyArcadia (http://my.arcadia.edu )
2. In the Tools module (left-side of the screen) click on Self-Service.
3. Follow Log-in instructions to enter Self-Service (same password as MyArcadia). 

4. Choose the Grade tab located at the top of the page.
	If you experience any difficulties accessing MyArcadia, please contact IT User Support Services at helpdesk@arcadia.edu or call 215-572-2898.


Can I Buy Books Online?

You can purchase course textbooks online through Arcadia's Bookstore. However, some courses may utilize online resources and may not require a text. Some courses may require additional materials, but you will be notified of these when you enter your online course. To get to Arcadia's Bookstore online, follow the directions below:

1. From your Internet browser, go to http://www.arcadiabookstore.net
2. Click on the link for Textbooks

3. Select a Campus Term

4. Select your department, course, and section

5. Follow the directions for checkout

How do I Access Arcadia Library Resources?

MyArcadia provides access to all library databases for online students. You can even chat with a reference librarian through Instant Messenger by using the screen name AUReference. You can also call the Arcadia Library at 215-572-2975. To access the online databases, follow the directions below:

1. Login to MyArcadia (http://my.arcadia.edu)

2. Click on the Academics tab

3. In the Landman Library module, click on the library home link

4. You will be able to search through most of the online databases to find scholarly journal articles that pertain to your online course.

5. You also may choose to fill out the Inter-Library Loan (ILL) article request link found on the home page.

How Can I Get IT Support?

If you have questions that are of a technical nature, please call the helpdesk at 215-572-2898 or e-mail helpdesk@arcadia.edu.

The helpdesk will be open during the semester until 8 p.m. However, weekends are not staffed. Therefore, if you experience an issue on the weekend, simply e-mail.

